Complete Care
CREMATION

1720 Neal Gay Drive
Suite 2D
Mesquite, Texas 75149
Phone: 945-227-0660
Email: info@cremation-tx.com
Web: cremation-tx.com

General Price List

The prices contained herein are effective November 15, 2022 and are subject to
change without notice.



OUR PAYMENT POLICY

Losing a loved one can be devastating and overwhelming. Complete Care Cremation and
its employees have no desire to add to your grief and mourning by creating a large financial
burden. We are here to help you select how you want to celebrate your loved one as you
feel appropriate, while being financially realistic and remaining within your budget.
Therefore, we do not wish for you to spend more than you can afford. For your
convenience, we accept the following forms of payment: check, credit or debit card, money
order, cashiers check, insurance assignment of a verifiable life insurance policy*, payment
by a forwarding or receiving funeral home or a pre-need or pre-paid funeral plan that is in
good standing. We do not accept cash. The balance of the funeral contract should be
secured before the date of the funeral service or cremation, unless other arrangements have
been approved by CCC Management.

*We have a fee of 4% or $200.00 for processing life insurance, depending on contract
balance. Balances over $3600 will pay 4%, balances under $3600 will pay $200.

PRE-PLANNING ASSISTANCE

Complete Care Cremation provides complete pre-planning assistance. Pre-planning gives
you the ability to purchase a funeral plan in advance of the death and lock in the prices
for the goods and services provided us. Any future price increases for selected items
would not affect your loved ones at the time of your death, as long as the policy is in
good standing. We will also honor on a case-by-case basis pre-arrangements from other
funeral homes. Ifyou are not prepared to financially secure your funeral plans, you can
still provide us with biographical information to keep on file without any financial
obligation.
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Complete Care
CREMATION

Adult General Price List

These prices are effective July 1, 2022 but thereafter are subject to change without notice. The goods and
services shown here are those we can provide to our customers. You may choose only those items you
desire. However, any funeral arrangements you select will include a charge for our basic services and
overhead. If legal or other requirements mean you must buy any items you did not specifically ask for,

we will explain the reason in writing on the statement we provide describing the funeral goods and
services selected.

Itemized Selections

A. Basic Services of Funeral Director and Staff $1,395.00
The fee for basic services of the funeral director and staff includes, but is not limited to: staff

available for request of services, legal arrangements including preparation and filing of

necessary authorization permits, reporting death to the local registrar, reporting death to the

State of Texas and SSA via the state’s software for vital statistics, and ordering death

certificates, coordination with third-parties providing other portions of the funeral (e.g.,

cemetery, crematory and others) and the utility vehicle used on services to transport

equipment. This fee also covers overhead charges, such as legal licensing fees, insurance,

book and record keeping and administrative expenses.

Cremation Services $2,171.00

* Simple Cremation
This charge includes the Basic Services of Funeral Director and Staff, along with
bringing your loved one into our care (within 25 miles), refridgeration (up to 5
days), alternative container for use during cremation, online obituary posting, if
provided by the family, the crematory fee, one temporary urn, filing of death
certificates, and one death certificate.

* Expedited Cremation Fee $230.00
* Battery-operated device removal fee $65.00
* Alternative container for cremation $75.00
* Air Tray $200.00
* Crematory Fee $275.00

$75.00
* Death certificate filing fee $25.00

* Administrative fee to re-order death certificates

50.00

* Administrative fee to amend death certificates s
* Direct Cremation $795.00
Simple Cremation with Viewing Package $3200.00

This charge includes the Basic Services of Funeral Director and Staff, along with brining your
loved one into our care (within 25 miles), refrigeration (up to 5 days), alternative container for
use during cremation, online obituary posting, if provided by family, cremation, one temporary
urn, filing of death certificates, one death certificate, embalming and rental casket, and
coordination with third-parties providing other portions of the funeral (e.g., cemetery, crematory
and others) and the utility vehicle used on services to transport equipment. This fee also covers

overhead, legal and licensing charges.
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Transportation Services
* Transfer of deceased into our care within 25 miles
* Transporting of deceased to a different mortuary
* [f deceased is already in cremation container
* Additional mileage over 25 miles (one way, per mile)
* Mailing of cremated remains in DFW area
* Mailing of cremated remains outside DFW area
* Personal delivery of cremated remains within 25 miles

Urns
* When entering our urn selection room, a complete Urn Price list will be provided
* Additional Temporary urn if required or requested

* Separation of cremated remains (per separation)

Family Gathering Room/Chapel

* Rental of family room for up to 60 minutes

* Rental of family room for up to 60 minutes with viewing of body
* Witness of placement of remains into crematory retort

* Witness of placement of remains into crematory retort with viewing of body

* Viewings and witnesses will be scheduled based on Crematory Manager availaility and
discretion. All viewings are done through a glass window. All remains are not embalmed

and in their natural state of death.

Additional charges and services for decedent

* Handling and cremation for body weighing between 300-399 Ibs

* Handling and cremation for body weighing between 400-500 Ibs

* Refrigeration of un-embalmed body

* Daily storage and refrigeration of un-embalmed body after 5 days
* Lock of hair, if requested

* Polaroid photo request

Cash Advance Items

* Mailing death certificates

* Medical Examiner permit fee, if required
* First Death Certificate

* Additional copies of death certificate

* Complete Care Cremation does not offer any warranties on products purchased.
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$200.00
$220.00

$300.00
$3.00

$75.00
$150.00
$85.00

$50.00 and up
$30.00
$20.00

$300.00
$435.00
$300.00
$435.00

$190.00
$295.00
$100.00

$50.00 per day

$30.00
$30.00

$10.00
$26.00-30.00
$21.00

$4.00 each



Additional Funeral/Cremation Services

In order to be in compliance with the Texas Funeral laws and the Federal Trade Commission, below are

prices for additional services and merchandise.

* Licensed Funeral Director to attend graveside services

» Embalming

* Use of facility for funeral or memorial services
* Funeral Coach

» Family Car (per limousine)

* Casket (GPL provided upon request)

* Immediate Burial

* Casket provided by family or third party

* Minimal casket provided by Funeral Home

* Selected casket
* Shipping container

Discounts

* At-need discount for cremation package price of $795.00
* Pre-need discount of cremation package prie of $1,495.00

Our cremation package includes the Basic Services of Funeral Director and Staff, along with
bringing your loved one into our care (within 25 miles), refridgeration (up to 5 days),
alternative container for use during cremation, online obituary posting, if provided by the
family, the crematory fee, one temporary urn, filing of death certificates, and one death

certificate.
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$700.00
$895.00
$900.00
$400.00
$350.00
$600.00 and up
$1,350.00 -2,200.00

$1,350.00

$1,650.00

$1,850.00
$250.00

$1,350.00

($1,376.00)
($676.00)





